
Provider or new site 
may receive individuals 

•May submit an 
application 

supplement for new 
service or increase in 
capacity (may require 
an on-site inspection) 

Targeted 
Survey 

•Regular, periodic 
survey that 

includes off-site 
preparation 

IF there is an 
incident, 

complaint or 
referral -- 
prompts 

investigation 

Completed 
report including 
any deficiencies 

If deficiencies 
are cited, plan 
of correction 

(POC) is needed 

POC is accepted 
or rejected 

POC Rejected 

Provider is 
recommended 

for 
intermediate 

sanctions 

Settlement 
agreement, 

Directed POC 

Monitoring via return 
visits to determine 

compliance with 
conditions of 

intermediate sanctions 

Sagreemen
t satisfied 

Noncompliance 

suspension, 
revocation, 

denial or license 

Settlement 
agreement 

satisfied 

 

New 
Provider 

Pre-licensure 
survey prior 

to 
placements 

New Site 

Site 
inspection 

prior to 
placements 

Approved 

Developmental Disabilities Providers 

On-site Inspections 

Unannounced on-site inspections may occur at any point in this process 

Even accepted POCs 

may result in a follow-up 

visit 


